COUNTRYSIDE KENNEL CLIENT INFORMATION
3410 Guerneville Road ¢ Santa Rosa, CA 95401 ¢ Ph: 707-542-3766 ¢ Fax: 707-526-6682

Name: e-mail:
Address: City Zip
Home Phone: Work: Cell:

Veterinarian & Vet Clinic:
LOCAL EMERGENCY CONTACT WHILE YOU ARE AWAY

Name: Phone:

Is authorized to make decisions on my behalf in case of emergency if | cannot be reached. Int
PEt#1: 0000000000600 000000006000006000006000000000000000000000000000

Name: Breed:

Species: Dog Cat Age Sex: M/ F Spayed/ Neutered: Yes/ No Color:
Feeding Instructions: 0 AM Only O PM Only O AM/ PM Amount

Any medications, treatments, allergies or other health issues?

PELH2 0000000060000 0000600000006000600006000060006000000006000000000000

Name: Breed:

Species: Dog Cat Age Sex:M/F Spayed/ Neutered: Yes/ No Color:
Feeding Instructions: 0 AM Only O PM Only O AM/ PM Amount

Any medications, treatments, allergies or other health issues?

GO0 00 0000000000000 00000000000000000000000000000000000900

Has your pet suffered from any illness in the last 30 days? [1Yes [1No Ifyes, please explain:

Do you consider your dog social with other dogs? [ Yes [ No

Has your dog ever bitten a person? 1 Yes [ No

Note: If your dog bites another dog or person at Countryside Kennel you will be considered liable.

Is your dog escape oriented? [ Yes [ No Does s/he chews, dig, climb or jump? [] Yes [
No
Has your dog ever boarded at a kennel before? [ Yes [1No If so, were there any problems?

Does your dog suffer from separation anxiety? [ Yes [ No

How did you hear about us?

Signature: Date:

CURRENT SHOT RECORDS ARE REQUIRED! NO EXCEPTIONS!! (Please see page 3)
Bordetella is required every 12 months. Some veterinarians recommend every 6 months. Your dog’s
first Bordetella vaccine must be given two weeks prior to its stay at the kennel.




PROOF OF VACCINATION RECORD FROM VETERINARIAN REQUIRED
ek FULL PAYMENT IS DUE AT THE TIME OF DROP-OFF *****

KENNEL SERVICES AND RATES

BOARDING:

Dog boarding: $30.00 per day / $ 27.00 each additional * (including holidays)
$7.00 additional per day for un-spayed/un-neutered dogs and/or

unsocial dogs during the holidays

Monthly boarding: $765.00

Cat boarding: $10.00 per day

TRAINING:

Private training: $35.00 per 1 hour session (minimum 4 sessions)

Behavior evaluation: $50.00 for an hour evaluation and consultation

DOGGIE DAYCARE:

$20.00 per day

$19.00 per day if you buy a ten-day package ($190.00)

$18.00 per day if you buy a twenty-day package ($360.00)

$25.00 per day for Sunday daycare

$12.00 per day for ¥z day of doggie daycare (6 hours or less) *(package days can not be used)

MEDICATIONS: PLEASE BRING INSTRUCTIONS FROM VETERINARIAN

Oral Medication: $2.00 per day
Shots: $5.00 per day
Bandage/Wrap Changes: $5.00 per change

WE CARE WARRANTY: *OPTIONAL** $10.00 per boarding stay. For injury insurance while
your dog stays at Countryside Kennel. (See attached warranty page 7)

GROUP PLAYTIME: This service is included when your dog stays at Countryside Kennel if
your dog passes our temperament test. She/he will play with other dogs of similar
temperament, size and play style. If your dog does not pass our temperament test, she/he will
be outside twice each day in the play area by itself.

BATHING & GROOMING: By appointment. Reservation required. $20.00 to $80.00.

PRIVATE TIME FOR YOUR DOG: 15 MINUTES FOR $7.00

Private Walk $7.00 Walk around property

Ball toss/ Frisbee $7.00

Private Petting Time $7.00

Senior Service Time $7.00 You tell us what your senior dog needs during private time.
Signature: Date:

e FULL PAYMENT IS DUE AT THE TIME OF DROP OFF*****



Kennel Business Hours:
Monday- Friday: 7:00 am- 1:00 pm and 3:00 pm- 7:00 pm
Saturday: 8:00 am — 1:00 pm and 3:00 pm — 6.00 pm
Sunday: 3:00 pm- 6:00 pm only

AFTER HOURS PICK UP/ DROP OFF--BY APPOINTMENT ONLY $25.00

ek NOTE: WE ARE CLOSED DAILY FROM 1:00 pm — 3:00 pim ***x**

Check In Hours:
Guests can be checked in any time during business hours. You will be charged for boarding the
day you check in, regardless of what time you check in.

Check Out Hours:
There is no charge for animals picked up before 11am Monday- Saturday.
All animals picked up after 11 am or on Sundays will be charged for that day.

Shot Requirements:
DOGS: DHLPP, RABIES AND BORDETELLA REQUIRED
CATS: FVRCP AND RABIES REQUIRED
Bordetella is required every 12 months. Some Veterinarians recommend every 6 months.
Your dog’s first Bordetella vaccine must be two weeks prior to its stay at the kennel.

PROOF OF VACCINATION RECORD FROM VETERINARIAN IS REQUIRED.
PLEASE ATTACH BEHIND APPLICATION.

Bring vour dogs own food: We prefer that your dog remain on its current diet. Dietary
changes can cause stress and stomach upset. Dog kibble should be brought in a plastic
container. Storage is limited, please bring only enough for your dog’s stay.

Bringing your dog’s own bed or toys: We are happy to provide bedding. You are welcome
to bring your dog’s own bed and toys. All bedding and toys must be clearly labeled with
permanent ink. We cannot accept bedding that is not easily washable, such as beanbags or
pillows. PLEASE NOTE: We do not guarantee that we will return your bedding or toys to you.
Dogs often damage or destroy their bedding and toys when sleeping in an unfamiliar
place.

Fleas: We strive to keep Countryside Kennel a flea-free environment. If we find fleas on your
dog when s/he comes to the kennel, we will give him a flea bath. The fee for a flea bath is
$35.00.

Signature: Dates:

e FULL PAYMENT IS DUE AT THE TIME OF DROP-OFF*****



RESERVATION AND CANCELATION POLICY

A credit card number is required to secure your reservation at Countryside Kennel.
If you cancel or shorten your reservation, the following policies will apply:

Cancellations made with less than 48 hours notice: A deposit equal to two days will be
credited to your credit card.

Changing your reservation: If you shorten your reservation, please be advised that we
require 48 hours notice. If you do not provide us with the required notice, you will pay for the
days you reserved. If you check out earlier than scheduled and provide us with 48 hours notice,
a credit will gladly be applied to your account for a future kennel visit.

| have read and agree to the policies listed above:

Signature: Date:

ek FULL PAYMENT IS DUE AT THE TIME OF DROP-OFF*****



BOARDING CONTRACT

Countryside Kennel, hereinafter known as “the kennel” and the undersigned owner or person
having custody of the following animal agrees as follows:

1.

2.

The undersigned requests the kennel board the pet(s) named
and agrees to pay for each day of boarding and for all agreed upon services in advance.
The kennel agrees to maintain clean and sanitary quarters, to provide food according to
accepted standards, but does not guarantee immunity against communicable diseases
beyond its control. Should such sickness develop, the kennel reserves the right to incur
the cost of the veterinary service, the cost of which the undersigned agrees to reimburse
the kennel, but the kennel is not to be held liable if it fails to secure veterinary care.

Upon failure of the undersigned to pay the board bill or fail to pick up pets as specified in
this boarding contract, the kennel is hereby authorized to sell or otherwise dispose of said
animal(s) in its absolute discretion per Civil Code #1834.5 (the abandoned animal act)
which is clearly posted in the Kennel reception area and included on page 9.

All animals are boarded or trained, or otherwise cared for by workers of the kennel
without liability on their part for loss or damage from disease, death, running away, theft,
fire or injury to persons or pets, or property by said pets or other unavoidable causes, due
diligence and care have been exercised.

The undersigned releases COUNTRYSIDE KENNEL, its owners, and employees, from
all risk and damages, which may occur during my pets stay.

The provisions in this agreement apply to any future time the undersigned owner boards
the same or other pets at the kennel. This agreement will be signed only once.

Animals showing infestation of fleas and ticks will be shampooed and treated at the
owner’s expense of a maximum fee of $35.00. We make every effort to maintain a flea-
free environment, however we cannot be responsible for occasional occurrences of fleas.
Dog’s paws may become irritated by the pebbles when they play in the play yards. All
efforts are made to prevent dog’s feet from becoming irritated, however, Countryside
Kennel and its staff will in no way be held liable for any injuries to the dog’s paws or to
any other body part.

Emergency Veterinary Care: Should my pet require emergency medical attention while
being kenneled, | hereby agree that my pet will be treated at Pet Care Veterinary Hospital
(on Fulton at Guerneville Road.) | will be responsible for reimbursing Countryside Kennel
for any and all veterinary expenses incurred. | agree to reimburse Countryside Kennel
when | pick up my pet.

10.Canine Cough can be contracted any time your dog comes into contact with another dog.

All dogs boarding at the kennel have a current Bordetella shot, but the Bordetella vaccine
is like the human flu shot and does not immunize all dogs against all strains of Canine
Cough. Countryside Kennel and its staff will in no way be held liable for any strain of
Canine Cough my dog may contract while at the kennel.

If  am unable to pick up my animals for any reason, | agree to contact Countryside
Kennel immediately and agree to pay all additional fees incurred.

| have read and agree to the policies listed above:

Signature Date

Pick up before 11 am Monday- Saturday WILL NOT incur a charge for that day.

Pick up after 11 am Monday- Saturday and on Sundays WILL incur a charge for that day.

After hours pick- up by appointment only $25.00



APPLICATION FOR GROUP PLAY TIME AND TRAINING FIELD WAIVER
Dog Information

Name: Breed: Sex: Spayed/ Neutered: Y/ N

Name: Breed: Sex: Spayed/ Neutered: Y / N

Agreement to Hold Harmless, Waiver and Assumption of Risk

| want my dog(s) to receive exercise/ playtime with other dogs at Countryside Kennel. My dog is
well socialized with other dogs. My dog will not attack or bite another dog.

| understand that this is not without risk to my dog, because some dogs may bite or injure each
other while playing.

| understand that it might take a while for dogs to become accustomed to group play. Initially
their feet may get sore until they become accustomed to playing on the gravel. Generally this
soreness does not present a problem and goes away after the dog has spent a few days playing
at the kennel.

| understand that my dog’s feet might get sore if s/he runs or plays hard in the gravel play area.
| understand that sometimes gravel gets caught in between dog’s toes and that this can cause a
dog to limp.

| hereby waive and release Countryside Kennel and its employees, from any and all liability of
any nature, for any injury or damage which my dog may suffer, including specifically, but not
without limitation to, any injury or damage resulting from the action of any dog and | expressly
assume the risk of such damage or injury.

In consideration of and as inducement to the acceptance of my application for my dog’s
participation in group exercise/ play with other dogs at Countryside Kennel, | hereby agree to
indemnify and hold harmless Countryside Kennel and its employees from any and all claims.

TRAINING FIELD WAIVER

| hereby waive and release Countryside Kennel and its employees, from any and all liability of
any nature, for injury or damage which my dog may suffer while my dog is in the training field.
This includes escaping from six-foot fences, or any other injury or damage that may result from
playing or running in the training field or from escaping from or attempting to escape from the
six-foot high fences. | expressly assume the risk of damage or injury that may occur due to any
of the aforementioned in this paragraph.

Signature of Owner or Authorized Agent
(In case of a minor, a parent or legal guardian must sign)

Signature Date

**FULL PAYMENT IS DUE AT THE TIME OF DROP-OFF***



COUNTRYSIDE KENNEL'S WE CARE WARRANTY

This warranty will pay for emergency medical care your pet may need while staying at the
kennel. This applies to both Boarding and Doggie Daycare dogs.

THIS WARRANTY COVERS THE FOLLOWING TYPES OF EMERGENCY CARE:

1.

Sore feet: If your dog gets sore feet and requires veterinary care, Countryside Kennel will
reimburse you for one visit to your vet to have your dog’s feet examined.

If your dog gets in a fight or is bitten by another dog or suffers any type of injury while
playing in the play yards, Countryside Kennel will reimburse you for one visit to the vet to
have your dog’s injury examined.

We require that all dogs boarding and/ or participating in Doggie Daycare receive a
Bordetella vaccine every 12 months, at least two weeks prior to their first stay at the
kennel. Canine Cough can be contracted any time your dog comes into contact with
another dog. The Bordetella vaccine is similar to the human flu shot. It does not
immunize all dogs against all strains of Canine Cough. If your dog contracts Canine
Cough while staying at Countryside Kennel, Countryside Kennel will reimburse you for
one visit to your vet to have your dog examined and medicated.

COST OF WARRANTY:

$10.00 for any kennel boarding stay, up to one month

$ 5.00 for any one doggie daycare session
$10.00 for ten doggie daycare sessions
$20.00 for twenty doggie daycare sessions

Signature: Date:

*** FULL PAYMENT IS DUE AT THE TIME OF DROP-OFF***



VACCINATIONS

Dear Dog Owner-

For your dogs safety your dog must have proof of current Rabies, DHLPP and Bordetella shots
prior to boarding at Countryside Kennel. This prevents disease from spreading.

PLEASE BE ADVISED THAT THE BORDETELLA VACCINE, WHETHER GIVEN
SUBQUTANEOQOUSLY (BY SHOT) OR INTRANASALY, DOES NOT PREVENT ALL STRAINS
OF COLDS OR FLUS. YOUR DOG CAN STILL GET KENNEL COUGH OR A FLU EVEN IF
S(HE) HAS THE PREVENTATIVE. YOUR DOG CAN ALSO GET SICK FROM THE VACCINE
ITSELF AS IT CONTAINS LIVE VIRUSES. IT IS BEST TO VACCINATE YOUR DOG
ATLEAST TWO WEEKS PRIOR TO ITS STAY AT COUNTRYSIDE KENNEL TO MAKE SURE
THAT YOUR DOG HAS DEVELOPED FULL IMMUNITY.

THANK YOU FOR YOUR COOPERATION AND UNDERSTANDING.

o3,
COUNTRYSIDE KENNEL STAFF @

*** FULL PAYMENT IS DUE AT THE TIME OF DROP-OFF***



California Abandoned Animal Act
Senate Bill No. 1018... (Senator Walter W Stiern)

An act to amend Section 1834.5 of the Civil Code, relating to abandoned animals

Section 1. Section 1834.5 of the Civil Code is amended to read:

1834.5. Notwithstanding any other provision of the law, whenever any animal is delivered to any
veterinarian, dog kennel, cat kennel, pet-grooming parlor, animal hospital, or any other animal
care facility pursuant to any written or oral agreement entered into after the effective date of this
section, and the owner of such animal does not pick up the animal within 14 calendar days after
the animal was due to be picked up, the animal shall be deemed to be abandoned. The person
into whose custody the animal was placed for care shall first try for a period of not less than 10
days to find a new owner for the animal, and, if unable to place the animal with a new owner,

shall thereafter humanely destroy the animal so abandoned.

If an animal so abandoned was left with a veterinarian or with a facility which has a veterinarian,
and a new owner cannot be found pursuant to this section, such veterinarian shall humanely

destroy the animal.

There shall be a notice posted in a conspicuous place or in conspicuous type in a written receipt
given, to warn such person depositing an animal at such animal care facilities of the provisions

or this section.

Signed by Governor Ronald A. Reagan
August 5, 1971
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